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COVID-19 Resources 
 

Benefit Choice Health Plans  
Health Plan COVID-19 Test COVID-19 Exam ALL Telemedicine* 

Aetna  

• HMO 

• OAP 

• Quality Care Health Plan (PPO) 

Covered 100% 
through 9/30/20 

Covered 100% 
through 9/30/20 

Covered 100% through 8/22/20 
Teladoc.com/Aetna 

Health Alliance (HMO) Covered 100% 
through 9/30/20 

Covered 100% 
through 9/30/20 

Covered 100% through 8/22/20 
HealthAlliance.org/VirtualVisits  

HealthLink (OAP) Covered 100% 
through 9/30/20 

Covered 100% 
through 9/30/20 

Covered 100% through 8/22/20 
Call (855) 717-6800 to speak to a 

doctor anytime 

HMO Illinois Covered 100% 
through 8/31/20 
 

Covered 100% 
through 8/31/20 

 

Covered 100% through 8/22/20 
Contact your Provider or Medical 

Group for details 
Blue Advantage HMO 

 
    

TRAIL MAPD Health Plans  
Health Plan COVID-19 COVID-19 Exam ALL Telemedicine* 

Aetna MAPD (HMO) Covered 100% 
through 9/30/20 

Covered 100% 
through 9/30/20 

Covered 100% through 8/22/20 
Teladoc.com/Aetna 

Health Alliance MAPD (HMO) Covered 100% 
through 9/30/20 

Covered 100% 
through 9/30/20 

Covered 100% through 8/22/20 
HealthAlliance.org/VirtualVisits 

Humana MAPD (HMO) 
*Coverage for COVID-19 testing and treatment 
applies to in-network providers 

*Covered 100% 
through 

12/31/21 

*Covered 100% 
through 

12/31/21 

Covered 100% through 12/31/2021   
MDLIVE.com/HumanaMedicare/ 

United HealthCare (PPO) Covered 100% 
through 

10/22/20 

Covered 100% 
through 

10/22/20 

Covered 100% through 10/22/20 
www.UHCvirtualvisits.com 

 Pursuant to Executive Order (EO) 2020-09 (https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-
09.pdf) and reissued via EO 2020-48 (https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-48.aspx), carriers shall 

not impose any cost-sharing (copayments, deductibles, or coinsurance) for Telehealth Services provided by in-network 
providers throughout the duration of the Gubernatorial Disaster Proclamation. Please contact your provider to determine 
availability of Telehealth Services. 

https://www.aetnastateofillinois.com/
http://www.teladoc.com/Aetna
https://www.healthalliance.org/stateofillinois
http://www.healthalliance.org/VirtualVisits
https://www.healthlink.com/soi/learn-more
http://www.healthlink.com/illinois_index.asp
http://bcbsil.com/stateofillinois
http://bcbsil.com/stateofillinois
https://www.aetnamedicare.com/stateofillinois/en/index.html
http://www.teladoc.com/Aetna
https://medicare.healthalliance.org/
http://www.healthalliance.org/VirtualVisits
https://our.humana.com/soi/
https://members.mdlive.com/humanamedicare/landing_home
https://www.uhcretiree.com/soi/home.html
http://www.uhcvirtualvisits.com/
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-48.aspx

